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THE SENTIMENT: OVERALL HIRING SCENARIO

The stability of the Naukri Job Speak index for the past four months clearly shows a steady hiring scenario and
improved business sentiment in the country. Although, the index for Sep-10 inched down marginally from 956 in
Aug-10 to 943 in Sep-10, the three month moving average index indicates steady recruitment levels. On a year on
year comparison the job index moved up by 22 percent in Sep-10 as against the same time a year ago.

Jul-09 Aug09 Sep09 Dec09 Jul-10 Aug-10  Sep-10
Index 783 743 773 776 963 956 943

Naukri.comJob Speakindex

963 956 043
783 773 776
|||| ] |||| ||||

July09 Aug09 Sep 09 Dec09 Jul10 Augl0 Sep 10

Total no. of new jobs posted in July 2008 was scaled to 1000. Index for subsequent months is relative to July
08.

A deeper analysis of the index shows that almost all industry sectors have seen rise in hiring levels over the past
few months. The IT sector, in particular has significantly ramped up recruitment activities with the job index steadily
moving in a positive direction for the past three months. In Sept-10 the index is at its highest ever and stands at
1047. A similar sentiment was echoed in the recently released Naukri Hiring Outlook Survey where in 78%
recruiters from the IT sector indicated that new jobs will be created in the second half of 2010. On a year on year
comparison The IT sector moved up by 45% from 718 in Sept-09 to 1047 in Sept-10
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IT- Software 4.00% A IT- Software 3.40% A Mumbai 1.40%
Y Construction & Engg. -2.00% A Sales 2.00% y Delhi -4.80%
¥ ITES -14.00% ¥ ITES -8.00% A Bengaluru  4.00%
Y Auto -3.50% Y Production & Maint. -6.00% A" Chennai 3.00%
¥ Banking -4.50% ¥ HR&IR -7.00% A Hyderabad 2.00%
¥ il &Gas 5.00% Y Accounts &Fin -5.00% Y pune 2.00%
A Telecom 0.20% A Marketingand Adv  3.50% A Kolkatta 5.00%

With the exception of Delhi, all metros registered positive monthly growths in Sep-10 as compared to Aug-10.
Majority of functional areas, excluding Software development and Sales saw a dip in the Sept job index, while the

three month moving average indices indicate stability.
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THE MACROSCOPE
SECTORAL ANALYSIS

A deeper analysis of the major contributors to the total job pool throws up some really interesting points. Among
the core sectors this month only IT registered positive monthly growths of 4 percent in Sept-10 as compared to
Aug-10 and the Telcom and Pharma sectors maintained steady hiring levels. The ITES and Insurance sectors
witnessed the steepest monthly declines with the index dipping by 14 percent and 29 percent in Sep-10 over Aug-
10.

Almost, all the other key industry sectors Auto, Construction, Oil & Gas and Banking registered dip in their indices
ranging from 2 percent and 5 percent. However, the three month moving average indices of the above mentioned
sectors exhibit steady growth trends in Sep-10 over Aug-10.

Jul 08 Jul09 Aug09 Sep 09 Jul10
[T- Software 1000 §727 J704 4718 @726 49972 41000 §1009 41047
BPO and [TeS 1000 $711 §646 4763 659 441026 F1003 41059 § 909
Construction and Engineering 1000 $723 $672 4749 J663 653 4@ 666 4700 P 686
Auto and Auto Ancillary 1000 $663 $617 618 4621 4301 43871 4901 4 869
Banking and Financial Semvices 1000 §$699 @766 F724 4818 4906 F573 41002 J 956
Oil and Gas 1000 §$834 §721 4740 4770 484 4915 4842 J 801
Telecom 1000 $812 §732 4752 J700 @797 750 $693 4695
Insurance 1000 §671 @614 44866 811 J738 4862 4515 § 363
Capital Goods 1000 §$873 §845 4927 4966 883 4922 §889 4910
Pharma & Biotech 1000 41042 @977 § 966 441022 1007 41196 F1027 41029

No. of new jobs posted in July ‘08 for each 'industry was scaled to 1000; all months have been compared with July '08

(naukricom

India’s No.1 Job Site



Cnaukrl

JOBSPEAK

September 2010

FUNCTIONAL AREA ANALYSIS

The hottest skill-sets for the month of September were Software Development and Sales & Business Development
clocking growth figures of 3 percent and 2 percent respectively. However, the demand for professionals in
Banking, ITES and Finance registered notable dips of 15%, 8% and 5% respectively in Sept-10 over Aug-10. Post
two months of consecutive upward in the index the demand for professionals in Project Management and HR saw
a dip of 8% and 7% respectively in Sept-10 over Aug-10.

Functional area Jul 08 Jul09 Aug09 Sep09 Dec09 Jun10 Jult0 Aug10 Sep 10
[T-Software 1000 $707 P660 4693 4708 F970 49574 $99%0 41024
Séles and Business Development 1000 $905 §$B883 $840 4860 4971 441068 $ 914 4 929
ITES and BPO 1000 $831 §761 4905 J789 41175 1148 f1152 41056
Production and Maintenance 1000 $952 J$B856 4939 879 4926 491 4976 J 913
Accounts and Finance 1000 $732 $693 4724 $634 4784 $782 479 J755
HR & Administration 1000 $683 §664 4732 40818 4990 41044 41062 4 988
Project Management 1000 $682 $630 4700 $691 4760 4859 4871 4804
Markefing and Advertising 1000 $712 4714 4742 725 479 J772 §794 4822
Banking and Insurance 1000 $678 @4714 4741 4825 JT79%6 $738 4780 J 663
Engineering Design - R&D 1000 $612 @621 $571 @637 4794 $737 4864 J805

No. of new jobs posted in July ‘08 for each F-Area was scaled to 1000; all months have been compared with July "08
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CiTY BASED SCENARIO

All top metros, excluding Delhi exhibit strong monthly growths in their job indices in Sept-10 as compared to the
previous month. The index for Kolkata and Bangalore moved up by 5% and 4% respectively in Sept-10 as
compared to Aug-10.Similarly, Chennai and Hyderabad continued their hiring momentum with their Sept -10 index
inching by 3% and 2% respectively in Sept-10 over Aug-10.

In contrast, Delhi and Pune witnessed 5% and 2% dip in their indices respectively in Sep-10 over Aug-10.

. Delhi
i Kolkata
‘Pune
’. Hyderabad
Mumbai .
/' Chennai
Bangalore

Jul 08 Jul09 Aug-09 Sep 09

Delhi-NCR 1000 §837 $801 4835 4848 41061 41098 41094 41042
Mumbai 1000 §696 $680 4725 4763 4870 4907 F9907 4919
Bangalore 1000 $699 4703 $663 4747 4973 $905 J928 4 969
Chennai 1000 $717 §$629 4674 J653 4866 F843 F905 4930
Hyderabad 1000 $723 666 640 4709 4928 4939 J934 4 951
Pune 1000 $738 J701 §672 4742 441001 41010 £1056 441035
Kolkata 1000 §832 §317 $768 4872 40630 438950 4909 4 951

No. of new jobs posted in July ‘08 for each city was scaled to 1000; all months have been compared with July ‘08
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WORK-EX BASED SCENARIO

The jobs created across all experience brackets dipped marginally in Sept-10 when compared over the last month.
Maximum slump was seen among the 8- 12 years experience brackets where the index dipped by 2% respectively
in Aug-10 as compared to Jul-10. All other experience brackets maintained steady hiring levels.

Experience Buckets

6% 3%

HWO0-3yrs
W 4-7yrs
W 8-12yrs
H13-16yr

B >16yrs

37%
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METHODOLOGY
The Naukri Job Speak index from Feb’10 includes both online jobs as wells as jobs acquired from existing clients

by our tele-calling team. Although the tele-calling data is a relatively small component of the entire job postings on
Naukri, addition of the same to the index gives a more holistic picture of the Indian job market. Therefore, the Job
index which was till now based on the July 2008, has been realigned to take care of the effect of the Jobs added
by the tele-sales team.

On the basis of job listings added to the site every month, the data shows an increase or decrease in the index. To
calculate the index, job listings added to the site in July 2008 have been taken as 1000. The subsequent months
have been indexed with data of July 2008. The monthly report shows hiring trends across industry sectors,
geography and functional areas. There might be high volatility for certain fringe cases like smaller cities, niche
industries etc. owing to a small base, but more than 34000 clients using Naukri.com leads to high reliability of the
data.

Naukri Job Speak not only talks about sectors or cities but also about the total job movement on site. The total jobs
on site are defined as:

Total Jobs: Jobs Added + Jobs Refreshed

Where a refreshed job is any job that was posted earlier, however has been refreshed during the month and

therefore indicates that the position is still open.

Disclaimer
The data is only representative of the listings on Naukri.com. Our analytics team has used statistical techniques to

derive insights which might be useful for our users/stake holders/ audiences. There may be a statistical margin of

error

(naukricom

India’s No.1 Job Site



Cnaukrl

JOBSPEAK

September 2010

ANNEXURE
Industry Sectors

Industry Jul08 Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-089 May-09 Jun-0S Jul0S Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10
M-Software/Software Service 1000
BPO/TES/CRM/Transcription 1000
Construction and Engineering 1000
Auto and Auto Ancillary 1000

Banking and Financial Services 1000

Oil and Gas 1000
Telecom 1000
Insurance 1000
Capital Goods 1000
Pharma & Biotech 1000
Hospttality 1000

FMCG,Foods and Beverage 1000
Chemicals 1000
Education 1000
M-Hardware & Networking 1000
Retailing 1000
Media and Entertainment 1000

Healthcare 1000
Real Estate 1000
Employment Firms 1000
Consumer Durables 1000
Accounting & Taxation 1000
Advertising 1000
Textiles 1000

Semiconductors & Electronics 1000
Courier & Transportation 1000
Architecture & Interior Designir 1000

Export & Import 1000
Printing & Packaging 1000
Marine 1000
Agriculture 1000

Office Equipment/Automation 1000

Fresher & Trainee 1000
Social Services 1000
Gems & Jewellery 1000
Paper 1000
Legal 1000
Tyres 1000
Fertilizers & Pesticides 1000

Security & Law Enforcement 1000
Defence & Government 1000
*No. of new jobs posted in July '08 for each city was scaled to 1000; all months have been compared with July '08

" Upward movement of the index
] Dip in the index
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Functional Area

Functional Area Jul08 Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-089 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 0 Aug-10 Sep-10
M-Software 1000
Sales and Business Developmi 1000
ITES and BPO 1000
Production and Maintenance 1000
Accounts and Finance 1000
HR & Administration 1000
Project Management 1000
Marketing and Advertising 1000
Banking and Insurance 1000
Engineering Design - R3D 1000
Supply Chain 1000
Front Office and Data Entry 1000
M- Hardware & Telecom 1000
Teaching & Education 1000
Pharma and Biotech 1000
Hotels and Restaurants 1000
Top Management 1000
Architecture & Interior Design 1000
Merchandising 1000
Consutting 1000
Legal 1000
Web Designing 1000
Journalism 1000
Travel & Airlines 1000
Fashion and Garments 1000
Security Services 1000
Media 1000
Packaging 1000
*No. of new jobs posted in July '08 for each city was scaled to 1000; all months have been compared with July ‘08

I Upward movement of the index
] Dip in the index
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Ju08 Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Juk0S Aug-089 Sep-09 Oct-089 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul10 Aug-10 Sep-10
Delhi-NCR
Mumbai
Bangalore
Chennai
Hyderabad
Pune
Kolkata
Ahmedabad
Chandigarh
Cochin
Baroda

Coimbatore

Jaipur

*No. of new jobs posted in July ‘08 for each city was scaled to 1000; all months have been compared with July '08

! Upward movement of the index
! Dip in the index
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