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hlights for September 2009

Job Index for September ‘09 up by 4.1%

The Naukri JobSpeak at 729, indicates an uptrend in hiring activity by 4.1% in September ‘09 as
compared to August ‘09.

Hiring activity in Mumbai and Chennai was up by 9% and 8.4% respectively

September saw hiring activity in Hyderabad, Bangalore and Pune decline by 5.4%, 3.4% and 2.4%
respectively

The ITES/BPO and Real Estate industries saw an increase by 18.3% and 36.8% respectively in
September ‘09 as compared to August ‘09

Hiring for ITES/BPO, HR and Admin professionals is gaining momentum with an increase by 21.4%
and 10.4% respectively in September’'09 as compared to August’09

Freshers and Trainees showed an increase of 39 % in hiring activity

Sep08 Dec08 Mar09 Jun09  Jul09 Aug09 Sep09

Index 963 697 711 718 727 701 729
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Executive Summary

According to the Naukri JobSpeak, festivities brought a smile as the job index increased by 4.1% in
September ‘09 as compared to August ‘09.

September ‘09 saw a positive trend across sectors and cities. The report covering 41 industries shows
a phenomenal double digit increase in hiring activities across 14 industries in September. A single digit
increase was reflected in 13 sectors whereas 11 functional areas reflected a dip.

ITES, BPO saw a significant push in September ‘09 as compared to August’09. Out of the top 13
cities, 7 cities saw an upward trend in hiring.

Hiring activity went up across all experience levels. The highest growth was registered in the hiring for
Freshers and Trainees which has gone up by 39 %

About Naukri JobSpeak

Naukri JobSpeak is an index of job listings added to the site every month by recruiters who are clients
of Naukri.com. To calculate the index, job listings added to the site in July ‘08 have been taken as a
base of 1000. The July ‘09 index is compared with July ’08. Details of trends in July ‘09 are presented
in the next section. The charts with the corresponding numbers have been collated in the annexure.

The Naukri.com Job Index is an initiative by Naukri.com to provide its stakeholders and users overview
on job prospects and attractive occupations as well as a peek into industries gaining attractiveness
and industries losing sheen. Overall, it is an indicator of the health of the economy, in so far as it is
measured by hiring trends.
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City-wise Analysis

Monthly Trends
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Out of the top 13 cities, 3 big cities, namely, Mumbai, Chennai and Delhi-NCR saw an upward trend in

hiring.

* Mumbai saw a significant push in hiring activity, the index moved up by 9% in September ‘09

as compared to August ‘09.

» Hiring activity in Chennai and Delhi-NCR increased by 8.4% and 3.5% respectively in

September’09 as compared to August’09.

= Smaller cities like Ahmedabad and Vadodara witnessed double digit growth at 11.8% and

12.5% respectively.

= Hyderabad, Bangalore and Pune witnessed a decline in the hiring activity, the index declined
by 5.4%, 3.4% and 2.4% respectively in September ‘09 as compared to August '09.

City Sep 08 Dec 08 Mar09 Jun09 Jul09 Aug09 Sep09
Delhi-MCR 981 4697 4745 4753 4808 778 4 805

Mumbai 929 $ 717 4 604 4635 4656 649 4 70V

Bangalore 799 ¥ 634 4 650 $ 619 F 595 4599 I &9

Chennai 911 4 646 P 634 44674 J635 § 595 4 646

Hyderabad 891 4640 4627 4643 4662 615 I HBZ

Fune 895 +550 4 604 4669 661 625 610

Kolkata 952 4 586 4 646 44775 J 70 F T4 H T

* for detailz, refer to the Annexure

MNo. of new jobs posted in July "02 for each city was =caled to 1000; all monthe have been comparsd with Juhy "02
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Industry Analysis

Monthly Trends

Hiring activity witnessed a surge in hiring activity pushed up the indices for most of the industries.

ITES and BPO industry saw an increase in hiring activity in September ‘09 by 18.3%.

Hiring activity in Real Estate and Retail bounced back in September ‘09 with an increase by
36.8% and 12.2% respectively over August ‘09 but are still considerably lower to the August ‘08
numbers.

Construction & Engineering saw an increase in hiring activity by 6% in September ‘09 as
compared to August ‘09.

Hiring activity in Insurance and IT Software was up by 4.5% and 2.1% in September ‘09 as
compared to August ‘09.

Banking & Finance and Oil & Gas saw a drop in hiring activity by 6.5% and 4.6% respectively in
September ‘09 as compared to August ‘09.

Industry Sep 08 DecO8 Mar08 Jun09 Jul09 Aug08 Sep09
IT- Software ss0 682 J600 4613 4638 J617 4630
BPO and ITes g2g  J772 4971 P70 4792 733 45866
Construction and Engineering 935 J-596 4652 4696 4721 HE70 4710
Aute and Auto Ancillary 863 H512 4570 4572 4638 H590 44613
Banking and Financial Services 1001 {597 B$524 4717 H664 4738 J690
Qil and Gas 857 L7326 755 710 Pooo Jove JE48
Telecom 1111 §-900 J245 4260 P75 P77 4736
Insurance a76  J777 J663 4660 JE50 4801 4861
Capital Goods a50 694 4795 4885 $o53 F814 4890
Pharma & Biotech a7v4 41031 $a971 Haod 4997 o954 Ja37
Hospitality 946 H724 4201 4893 876 852 f878
FMCG Foods and Beverage 940 J- 394 4915 343 4¢263 P853 4886
Chemicals agv L 781 L4761 4865 40944 JPs39 JT768
Education 708 4982 4008 4957 $o0s 4026 J7o8
IT-Hardware & Metworking 801 $610 4695 $580 4631 J595 J586
Retailing 899  §546 $520 4534 4586 494 4554
Real Estate 831 $39a $394 44525 4609 H496 44679

" for details, refer ta the Anneture
fo. of new jobs posted inoJuly 08 for each industry was scaled o 1000; all months hawve been compared with July 03
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Functional Area/ Department wise Analysis
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While hiring activity saw a positive trend across most functional areas, the demand for ITES and BPO

professionals is back in a big way.

» The demand for ITES and BPO professionals grew by 21.4% in September ‘09 as compared to

August ‘09.

» The hiring for HR / Admin and Project Management professionals increased by 10.4% and 9%

respectively.

= Sales and Business Development professionals witnessed a decline in the hiring activity by 3.6% in
September ‘09 as compared to August '09.

Functional area

Sep 08 Dec08

[T-Software 290 4 664
Sales and Business Development 967 4319
ITES and BRO 849 4745
Froduction and Maintenance 933 4683
Accounts and Finance 00 4 698
HR & Administration 974 4 GOG
Project Management 973 &4 563
Marketing and Advertising 930 G679
Banking and Insurance 927 B G511
Engineering Design - R&D 948 4 G664
Supply Chain 899 4591
Front Office and Data Entry 1025 & GEO
IT- Hardware & Telecom 935 G785
Teaching & Education G662 4835
Fharma and Biotech 1077 J1064
Hotels and Restaurants 1013 3894

® For details, refer to the Annegure

Mar09 Jun09 Jul09

$ 503
4341
4 949
4761
$678

41270
4946

4619 4641
$311 4845
774 4790
$3540 4857
$662 4603
4657 $649
4668 §645
4653 $665
4695 $646
$501 4579
$652 4652
$660 $635
4910 §843
4942 §843

$1066 41158 J1032

41057 41083

Aug 09 Sep09

$ 502
$333
$732
$783
$ 660
$ 643
$614
4583
{683
$574
4676
$ 500
$ 765
4395

§098

Mo, of new jobs posted in July '03 for each F-Area was scaled to 1000; all months have been compared with July "02

4623
§808
4859
4840
4700
4709
£ 669
£710
£716
$534
659
£613
$775
§753
41069
$1114
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Work Experience wise Analysis
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Hiring activity Hiring has picked up across all experience levels in Sep 09 as compared to Auge 09.

Hiring activity was up by 11.3% and 7.5% for 0-3 year and 8-12 years experience respectively.
Hiring activity shot up by 9% for senior level with experience beyond 16 years.

Break up of jobs according to experience
buckets for September ‘09

Experience Buckets

4%

7%

23%

35%

W03 yrs
W 4-7 yrs
mE-12yrs
m 13-15yr

W16 yrs
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Index for Total Jobs

On Total Jobs (this includes refreshed jobs), the index moved up by 4.2%. According to the Total Jobs
Index, the index peaked in Sep’08 at 1004 and bottomed in Dec’08 at 739.

Sep08 Dec08 Mar09 Jun09  Jul09 Aug09 Sep09
Index 1004 739 815 318 802 753 785

1,000 1,004 Index
F‘;_.‘:“ e
TN (Total)
"\1 R
.. BEL
‘}I 43 ] L .
N . 215 818 oy .
i o ST oy S T S — 78S
739 [ | ‘i -".’-"-IS‘- s ~dBE—
08 Aug 08 52p 08 Oct 0B Nov(QB Dec 08 Jan 09 Feb 03 09 AprQ3 09 Jun Q3 09 Aug 09 5=p 09

* Total no. of jobs in July 2008 was scaled to 1000. Index for subsequent months were
relative to July 08.
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Methodology

Data for calculating the Index has been sourced from Naukri.com and is reflective of the job listings
on the site. Jobs have been categorized by location, functional area, and industry. The index has
been calculated across cities/ functional area- dept/ industry verticals.

On the basis of job listings added to the site every month, the data shows an increase or decline in
the jobs. To calculate the index, job listings added to the site in July 2008 have been taken on a base
of 1000. The subsequent months have been indexed with data of July 2008. The report produced
monthly shows hiring trends across industry sectors, geography and functional areas. More than
34000 clients use Naukri.com, leading to high reliability of the data.

Naukri JobSpeak has introduced a new segment on Total Jobs that indicates the movement of Total
Jobs on the site.
Total Jobs: (Jobs Added + Jobs Refreshed)

A refreshed job is any job that was posted earlier, however has been refreshed during the month and
therefore indicates that the position is still open.

Disclaimer

The data is only representative of the listings on Naukri.com. Our analytics team has used statistical
techniques to derive insights which might be useful for our users/stake holders/ audiences. There
may be a statistical margin of error.

September 2009 | 10



Annexure — All Cities

Dehi-NCR
Mumbai
Bangalore
Chennai
Hyderabad
Pune
Kolkata
Ahmedabad
Chandigarh
Cochin
Baroda
Coimbatare

Jaipur

1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000
1000

Aug-08 Sep-08 Oct-08

928
foes
e
sz
4 285
a8
f$azs
N 3k
a2
1577
&

a4
foa7

4981
Ja29
758
4311
423
4 895
Jas2
4ra18
4381
1264
3959
{1082
{1051

J788
J 715
+723
J301

P 752
724
Je30

& 754
556
J1178
J781

Joa3
788

Mov-08 Dec-08 Jan-09

1841
$eoz
4725
4778
732
J723
fres
{738
{7285
950
4300
4719
{ras

4897
§717
Jeas
545
4 540
4 580
s
{77
$711
03
4767
$ez7
{92

4742
$712
4747
825
{r545
4817
4718
$715
558
{182
750
4664
$as7

4311
4591
&708
4634
P 544
4542
J642

4ro8
4333
1091
4982
o5
4832

Cnaukr!

JOBSPEAK

Mar-09 Apr-09 May-09 Jun-09

745
$oos
50
834
ds27
4504
fre4s
fazs
315
1131
4 o04
4704
fass

*No. of new jobs posted in July '08 for each city was scaled to 1000; all months have been compared with July '08

743
§s7
fe1z
4803
{857
dsn
$eoz
f7es
4769
a5z
4208
Jes
{rg22

J712
Jsa3
$ o5z
T
544
4582
{690
J 681
J513
{rs70
P 749
{643
$a0s

4753
fe3s
{819
4674
P 643
4689
4778
4757
4721
{125
4328
4735
{532

1308
frecs
foos
4635
{852
1881

4750

$r2z
{735
{070
4 780

$e12
{1015

7178
$e49
{rcos
I sas
{515
{825
4743
765
7179
{028
4830
freos
o

4205
f707
$erg
{r545
ez
J&10

4701

4 a5
4r276
350

4933
Jes3
41003
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Annexure — All Industries

Aug-08 Sep-08 Oct-08 Nov-028 Dec-08 Jan-09 Mar-09 Apr-09 May-09 Jun-09

M- Softwars 1000 849 4res0 $753 77 $es2 fev1 Psve Feoo Psoz Posz 4613 fe3e $siT e
BPO and Me5 1000 247 PEzo froze ez Jr2
Conztruction and Enginesring 1000
Auto and Auto Ancillary 1000 5 5
Banking and Financial Services 1000 872 {001 683 588 Ps5o7 4652 Pea0 P524 f5es frsee 4717 $esd f7ie $esmo
Oiland Gas 1000 & 3 8 g 67 B
1000 41047 1111 $E3z fo4s Fooo fosz froo0 $eas Pezz Prze fess fves Pz s
Insurance 1000 &
. Capital Goods 1000 Joc c B
Pharma & Biotech 1000 985 Povs P53 fe6 031 024 133 Fov1 fMoos Pes1 fsos foesr frese $oar
1000 926 frods Pooz rer P74 fes1 Parz Feo1 P70 fe3d4 483 feve Pasz feve
FMCG,Foods and Beverage 1000 o5z Podo P73 4914 Feod foss o1 $ois Foo1 froes Pess frese Jas3 fess
Chemicalz 1000 oz Poe7 J77s5 frrEz T 726 481 $7e1 $708 4854 fess fos4 frean fres
Education 1000 835 $7es Pess fro0 fess 41112 Podo Foos Pesd Bese fos7 Poos fross roe
M-Hardware & Networking 1000 815 Fa01 $7os 47e1 Fs10 @721 P54 4695 fes6 Fses Fsse @631 frses Psas
Retailing 1000 845 s Pe14 fesd F5ss Pood4 frsez $s20 P47 430 4534 @586 Jass foss
Media and Entertainment 1000 885 a3z $e18 fee7 J4e8 g5 568 $5i6 45w Paas g5 530 Poar foe7
Healthcars 1000 014 Poss Pee P74 fresT g0 f0es 110 Pa107 Pess froe2 fos1 Pz foaT
Real Estate 1000  fpe73 frot P00 Pood Faos 435 4445 P94 $3rs 4417 4525 4e0s P46 fE70
Employment Firms 1000 4011 $os3 P74z 4748 $o5or $sa7 fesd 470z $e03 fees 4713 4Er0 $Fvo 480
Consumer Durables 1000 §os7 @005 $as2 o043 s 7 4315 dey1 Bz @iz iz 766 755 fooy
Accounting & Taxation 1000 765 fress P70 eos Pe1s frese Pszo freE3 722 §815 4819 $s81 fes0 a3
Advertizing 1000 fp7az 4frodT 683 4583 4594 $519 Peave Fas1 fresd Pazs fass foos Jaa7 frsad
Textiles 1000 Poes $a97 $as1 4oess Fe1v Frrs 4835 4oz $erz dom 013 fos7 Joss Moz
Semiconductors & Electronics 1000 830 910
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Architecture & Interior Designing 1000 516 {938

Export & Import 1000 940 Fa48
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Agriculture 1000 696 728
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Fresher & Trainee 1000 818 776
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Sccial Services 1000 G571 #1109
Gems & Jewelery 1000 4951 169 1000 4052 J7es
Paper 1000 4480
Legal 1000 5 7
935 4161 Jao6 Jo77 P53z 457 Poes Pasz 4oz Pz fios1 Fest $710 frosd
982 401860 J1316 Ja2ds 532 Ja1ss Poar 1211 Ja000 41123 4474 4175 Pa123 4456
573 1413 1327 $1zz Jaoze P01z 47z azas Jao1s Psis 255 fiee fozr e
Defence & Government 1000 §733 42133 Prass Jaozz Jroz2 qmsss Pz Pass 4ress 41089 4400 4732 Psss fraoo

*No. of new jobs posted in July '08 for each city was scaled to 1000; all months have been compared with July '08
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Annexure — All Functional Areas

Functional Area Juk08  Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 MWay-09 Jun-09 Jul-09 Aug-09 Sep-09
M-Software 1000  §s42 fras0 s fvee Pest fress Peve Poos Posz Possa a1 f641 P02 4623
Sales and Business Development 1000 $930 free1 $730 @786 fa19 foo fosz Faur Hrre $re e f845 4838 JaE08
MES and BPO 1000  $a33 frode froesr Fror Bras from oo $oss P77 s @774 4790 JT32 4889
Production and Maintenance 1000 $oa7 Po2z P a7 Pesz Fevs s et $73 e fss0 857 B3 4840
Accounts and Finance 1000 $oas Pooo Prss Freo Pess @715 @70 Pevs w1 Pezs fesz f698 JEE0 4700
HR & Administration 1000 $oss fore o Frie Peos Fos1 ooz Gors ors Psrr fesT 649 JE43 0 4709
Project Management 1000  $ass forz P21 Fros Posz fresz fesz Peas Poa7 fre09 fess 645 614 4668
Marketing and Advertising 1000  §o2z foe0 s sz Pere foe s Perz Pes7 Peaz fesz Jees A3 4710
Banking and Insurance 1000 $ovs Pozr oz Fezo He11 fress @7ar $s14 fo3s fre2s fese Jeas B3 4716
Engineering Design - R&D 1000  §o3s frose P oo Pess oo ez Pezz Poss Paoz 01 f579 4574 P53
Supply Chain 1000 §sos Pase P71 @7 $s fress fesn Peas Poao fres fesz Jes2 4676 PG50
Front Office and Data Entry 1000  §avs fozs $rss fenn Peso sz gros Peoz P fres3 feso 635 P00 4613
M- Hardware & Telecom 1000 $es7 Poas Pras o7 Pres froos Pore Poss fave Po1s o0 f843 JTEE 4775
Teaching & Education 1000 §sas fresz Pess e freas fose Hoor frors P2 Prrs fosz Je4s 4896 753
Pharma and Biotech 1000 qMoss fMo7r $ors Fo3s o84 f0m g3 fzro 40z $oess 0ss 158 1032 41069
Hotels and Restaurants 1000 fses fM01z ooz o1s Fesd froas Js2s freds froed 4044 oS 4083 998 f1114
Top Management 1000 &e7s dmoso Froe 4Te ee7 frre $roe PesT o0 Fre4 frest 4750 JT28 4782
Architecture & Interior Design 1000 sz frssy $es1 Foas fazs famr frass Jaas Pasn fams f4so 440 4459 43T
Merchandising 1000 20 fress $7sz fpez0 §res Pese Fs1z @7 fh7ez e $es2 767 4729 B681
Conzulting 1000 738 4791 P51 4573 4573 579 4617 Jaos 4508 $ass F374 P46 4579 J455
Legal 1000 957 41033 $795 J758 e 4723 $604 @745 Jr04 Pess $622 4717 645 4651
Web Designing 1000 4339 41094 334 2z §631 §ss1 fas Jras F717 P66 4732 P75 4912 792
Journalizm 1000 §957 4992 P52 4745 $561 §s10 4753 fe2s F7s3 P41 $ess P07 4862 854
Travel & Airlines 1000 §a72 4888 4155 Jrooe §raz 4732 4216 Ge0s 4837 4838 1213 41050 844 4994
Fashion and Garments 1000 {082 41137 335 027 $e98 §s32 $738 Psss g0 $ess 471 J7s0 P85 4951
Security Services 1000  §a380 far0 P3s0 4910 fo920 Fa30 fo0 Feoo 4810 $rro Feso 41070 $750 4860
Media 1000 311 000 P74 Fsas a5 g4 $528 @735 $264 f49 F3s2 P528 41170 JAT2
Packaging 1000 4633 41063 P08 Jes7 H70s 4728 $708 4833 P04 4638 F625 P70 4938 854

*Mo. of new jobe posted in Juby '08 for each city was zcaled to 1000; all months have been compared with Juby 08
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About Naukri.Com

Naukri.com, India’s No. 1 job site and the flagship brand of Info Edge revolutionized the concept of
recruitment in India. Since its inception in 1997, Naukri.com has seen exponential growth year after
year. Info Edge completed a successful IPO in November 2006 and became the first internet
company to be listed in India.

Naukri.com is a recruitment platform and provides services to the corporate world, placement
agencies and job seekers in India and overseas. It offers a bouquet of products like Resume
Database Access, and Response Management tools and its services include Job Postings, and
branding solutions on the site.com serviced over 34000 corporate clients in 2008-2009.

The company has over 1600 people operating through 60 offices in 40 cities in India and overseas
offices in Dubai, Riyadh and Bahrain.
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