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Highlights for October 2009

Job Index for October ‘09 down by 3.9% due to seasonality and
festivals

= Job Index at 701 indicates a decline in hiring activity in October ‘09 as compared to 729 in
September ‘09.

= Chennai, Bangalore, Delhi-NCR, Kolkata and Hyderabad saw an increase in hiring activity, while
Mumbai saw a dip in October ‘09 as compared to September ‘09.

= |TES/ BPO, Banking, Oil & Gas and Healthcare sectors saw an increase in hiring trend in October
'09 as compared to September '09.

= |T-Software and Hardware saw a drop in hiring activity by 2% in October '09 as compared to
September ‘09.

= Pharma/ Healthcare sector withessed maximum growth as the demand in October ‘09 surged by
13% as compared to September ‘09.

= The demand for professionals in the Pharma/Healtchare and ITES/BPO sectors grew by 13% and
4% in October ‘09 as compared to September ‘09.

Oct08 Jan09 Apr09  Jul09 Aug09 Sep09 Oct09

Index 781 738 677 727 701 729 701
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Executive Summary

According to the Naukri JobSpeak, the month of October saw a dip in the job index by 3.9% as
compared to September '09 owing to the festive season and holidays.

The economic slowdown and hiring seems to have bootomed out and now there are indicators to
suggest that we are in a recovery stage as far as hiting is concerened.

Out of the top 8 cities, 5 cities saw an upward trend in hiring.

About Naukri JobSpeak

Naukri JobSpeak is an index of job listings added to the site every month by recruiters who are clients
of Naukri.com. To calculate the index, job listings added to the site in July ‘08 have been taken as a
base of 1000. The July ‘09 index is compared with July '08. Details of trends in July '09 are presented
in the next section. The charts with the corresponding numbers have been collated in the annexure.

The Naukri.com Job Index is an initiative by Naukri.com to provide its stakeholders and users overview
on job prospects and attractive occupations as well as a peek into industries gaining attractiveness
and industries losing sheen. Overall, it is an indicator of the health of the economy, in so far as it is
measured by hiring trends.
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City-wise Analysis

Monthly Trends
Out of the top 8 cities, Chennai, Bangalore, Delhi-NCR, Hyderabad and Kolkata saw an uptrend in
hiring.
= Hiring activity in Delhi-NCR and Kolkata increased by 2% and 1.43% respectively in
October’'09 as compared to September’09.

= Hiring activity in Chennai, Bangalore and Hyderabad witnessed a growth in hiring activity by
7.05%, 3.33% and 6.65% in October ‘09 as compared to September ‘09.

= |n the tier-1l segment, Coimbatore witnessed a growth in hiring activity by 4.73% in October ‘09
as compared to September ‘09.

= Mumbai and Pune witnessed a decline in the hiring activity, the index declined by 9% and
2.38% respectively in October ‘09 as compared to September ‘09.

City Qct08 Jan 09 Apr089 JulD9 Aug08 Sep09 Oct09
Delhi-HCR {86 S 742 4743 4808 J778 4805 4822
Mumbai 715 J712 $571 4656 P49 4707 P643
Bangalaore 723 4747 $618 $595 4599 F579 4598
Chennai 801 J 625 $603 4635 $595 646 4691

Hyderahad 7 B 545 4667 $662 615 F582 4621
Fune 24 B 517 $571 fe61 Fe25 FE10  J596
Kiolkata 630 4718 $c08 4750 J748 FT01 4711

" for details, refer to the Annexure
Mo, of new jobs posted inJuly 08 for each city was scaled o 1000; all months hawe been compared with July 03
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Industry Analysis

Monthly Trends

Hiring activity witnessed a dip across most sectors, thus pushing the Naukri index down in October‘09
after a surge in September ‘09.
= |TES/BPO industry saw an increase in hiring activity by 4.4% in October ‘09 as compared to
September ‘09.
= Hiring activity in Oil & Gas, Banking and Healthcare sectors was up by 4.8%, 3.9% and 12.43%
respectively in October ‘09 as compared to September ‘09.

= Auto/Auto Ancillary and Pharma/ Biotech industry saw decreased hiring activity by 8.9% and 7%
respectively in October '09 as compared to September ‘09.

= Both IT-Software and Hardware sectors saw a drop in hiring activity by 2% and 4.4% respectively
in October ‘09 as compared to September ‘09.

Industry Oct08 Jan09 Apr09  Jul09  AugQ9 Sep09 Oct09
IT- Software 53 J 691 $592 4632 F617 4630 JE17
BPO and ITeS 928 4980 J756 4792 733 4566 44905
Construction and Engineering T84 513 4628 4721 J670 4710 JG6E3
Aute and Auto Ancillary 745 4501 557 4638 JH590 4613 558
Banking and Financial Services 689 4652 4549 4664 4473IE J690 4718
Qil and Gas 737 732 4758 509 P70 Jeds 4679
Telecom 832 4992 523 J785 727 736 F622
Insurance 70 4771 4593 4650 @801 4861 F840
Capital Goods 827 J 652 4762 48523 F814 4590 JT28
Pharma & Biotech 863 41024  Ji005 Poo7 Po54 Joi7  JB66
Hospitality ag3 881 $790 4576 P52 4878 839
FMCG Foods and Beverage 729 4 959 H901 He63 P63 4536 J863
Chemicals 75 P 726 J708 4944 Js39 Jrvez G714
Education 669 41112 884 4005 4oss P79 J769
IT-Hardware & Networking 709 4721 $695 P31 P595 J5s6 P56
Retailing 614 4504 427 4586 494 f554 J448
Real Estate G600 J 435 $375 4609 F496 44679 4719

" for detailz, refer to the Anneture
Mo, of new jobs posted in July 08 for each industry was scaled to 1000; all months have been companed with July ‘03
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Functional Area/ Department wise Analysis

While hiring activity wilted across most functional areas, the demand for ITES / BPO and
Pharma/Healthcare professionals showed a positive trend.

= The demand for professionals in the Pharma/Healthcare sector grew by 13% in October ‘09 as
compared to September ‘09.

= The demand for ITES/ BPO professionals grew by 4% in October ‘09 as compared to
September‘09.

= The demand for Sales and Business Development professionals bounced back by 1.3% in October
'09 after showing a negative growth in the hiring activity by 3.6% in September '09.

Functional area Oct0d Jan 09 Apr09 Jul09 Aug09 Sep08 Oct09
IT-Software 761 P 595 $593 4641 HF602 JE23 P57
Sales and Business Development 730 4 349 S$778 4545 P332 JE02 45819
ITES and BPO 941 4991 J737 4790 J732 4839 4925
Production and Maintenance 807 4674 7232 4857 H783 4540 JT43
Accounts and Finance 769 4715 $691 4698 J660 4700 B638
HRE & Administraticn 770 L 591 575 4649 He43 4709 PG99
Project Management 721 4 G662 4587 4645 614 4669 J650
Marketing and Advertising 750 $ 708 $ 667 H665 4683 4710 JT00
Banking and Insurance 708 4 6G5 4535 44646 44632 4716 JT05
Engineering Design - R&D 797 4 594 566 4579 J574 J534 J516
Supply Chain 671 J 595 J530 4652 4676 Jr5a  J622
Front Office and Data Entry 755 4625 4651 635 PG00 4613 H585
IT- Hardware & Telecom 786 4909 J576 §843 J765 4775 $663
Teaching & Education 498 4 10549 $542 4848 4896 753 {padd
Pharma and Biotech 875 41091 41302 $1158 $1032 41069 41213
Hotels and Restaurants 1002 41046 P934 41083 Ho998 1114 Ja74

" For details, refer ta the Anneture
Mo, of new jobs posted in July ‘08 for each F-Area was scaled to 1000; all months have been compared with July 03
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Work Experience wise Analysis

Hiring activity dipped across all experience levels in Oct '09 as compared to Sep ‘09.

= Hiring activity was down by 11% and 9% in 13-16 years and above 16 years experience bucket
respectively.

= Hiring activity showed a slight dip of 1.97% and 2% across 0-3 years and 4-7 years experience
respectively.

Break up of jobs according to experience
buckets for October ‘09

Experience Buckets

W J-3 yrs
W 4-7yrs
W E-12yrs
m13-16yr

W =16 yrs

36%
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Index for Total Jobs

On Total Jobs (this includes refreshed jobs), the index moved down 5.1% in the month of October ‘09.
According to the Total Jobs Index, the index peaked in Sep’08 at 1004 and bottomed in Dec’08 at 739.

Oct08  Jan 09  Apr09  Jul09  Aug09 Sep09 Oct09

Index 833 791 767 802 753 785 745
1,000 Index
(Total)
t‘ BEE
a3 - H g1L 818
L e el B 785
""-—':5'3- — -":--4-#.._..___ (-] _E3-- 745

Jul08 Oct0B MNovO0E DecOB Jan0® Feb0% Mar03 Apr02 May 09 Jun03 JulyD2 AugDS Sep 03 Oct09

* Total no. of jobs in July 2008 was scaled to 1000. Index for subsequent months were
relative to July 08.
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Methodology

Data for calculating the Index has been sourced from Naukri.com and is reflective of the job listings
on the site. Jobs have been categorized by location, functional area, and industry. The index has
been calculated across cities/ functional area- dept/ industry verticals.

On the basis of job listings added to the site every month, the data shows an increase or decline in
the jobs. To calculate the index, job listings added to the site in July 2008 have been taken on a base
of 1000. The subsequent months have been indexed with data of July 2008. The report produced
monthly shows hiring trends across industry sectors, geography and functional areas. More than
34000 clients use Naukri.com, leading to high reliability of the data.

Naukri JobSpeak has introduced a new segment on Total Jobs that indicates the movement of Total

Jobs on the site.
Total Jobs: (Jobs Added + Jobs Refreshed)

A refreshed job is any job that was posted earlier, however has been refreshed during the month and
therefore indicates that the position is still open.

Disclaimer

The data is only representative of the listings on Naukri.com. Our analytics team has used statistical
techniques to derive insights which might be useful for our users/stake holders/ audiences. There
may be a statistical margin of error.

October 2009 | 10




(naukr!

JOBSPEAK

Annexure — All Cities

Jukdd  Oct-08 MWov-08 Dec-08 Jan-09 Feb-089 Mar-09 Apr-09 May-09 Jun-09 Juk0®  Aug-09 Sep-09 Oct-09

Delhi-NCR 1000 §7e6  fred1 fesr fr7ez fre1 H7es G4z GTiz g5z freos e fre0s g2z
Mumnbai 1000 B71s Pesz 717 Tz Pewt Psos B el fre3as fese Psds fv07 fsa
Bangalore 1000 723 frzs He3d f747 Bvos Pss0 He1d ez 619 Pses fsos Bsvs froos
Chennai 1000 a1 $iva Pess Pszs 4634 Je3s G503 567 4574 4635 585 4545 4rem
Hyderabad 1000 P72 P7az Bes0 fress Posd Go27 fes7 Pedd Pedy fresz freis saz fre2d
Puns 1000 P74 P72z Fsso @s17 frssz Ps04 BT fse2 fress s fszs Bs10 Joos
Kolkata 1000 630 fress Psas 71z Pssz fress Go08 fres0 Fvvs f7s0 fvee ST TN
Ahmedabad 1000 754 F7es e 715 4ross Jass Gvse Pes1 fvst ez fves 4r8ss T3z
Chandigarh 1000 ese frvze G711 Bess frez Geie Gves o1z f721 frves e freve fhazz
Cochin 1000 Jve Peso Fooz fr1ez J0w M1 sz fov0 fM12s fMo070 gm0z fJoso Jhoaz
Baroda 1000 781 fgso0 sy P70 frosz Ps0s G208 Bres sz Jvso Js30 4933 s
Coimbatore 1000 943 P71 627 4664 Psss @704 He3s fed3 f7as 612 4rese 653 4frend
Jaipur 1000  7es {revs  frese Pest sz fess froesz Boeos freez Mo foas qMo03 vz

*No. of new jobs posted in July "08 for each city was =caled to 1000; all monthz have been compared with Juby “08

October 2009 | 11




Cnaukr!

JOBSPEAK

Annexure — All Industries

Dec-08 Jan-09 Mar-09 Apr-08 May-09

M- Software 1000 H7sz @77 $e3z feo1 Pe7s Peoo P59z Fss3 4613 463 $s17 e300 Fe17
BFO and MeS 1000 froze a4 772 4939 Jove Jor1 P76 4763 4770 4752 $733 486 4905
Construction and Enginee 1000 784 P74z Jsos
Auto and Auto Ancilary 1000 745 707 P51z 5 563 63 5
Banking and Financial Ser 1000 ges 4593 Pso7 fresz Pe30 P24 4549 fse0 4717 Pess f738 Fso0 4713
il and Gas 1000 737 47 $7w6 F732 o0 $iss 47se Fe99 4710 4695 feve P64 4670
Telecom 1000 3532 4945 Pooo ooz fioo0 Pess P2z P72z fess A7es $77 47 Pexz
Insurance 1000 H770 F7o3 477 BT 49zz $es3 P93 4635 4669 $es0 801 461
Capital Goods 1000 §s27 @s45 Peos Pesz e fios $isz F7zs fess fresz sid fs90
Pharma & Biotech 1000 4863 4995 4031 J1024 41133 Fo71 fr005 Fa61 4503 4997 fross Po37 Jass
Hospitality 1000 Ho0z F7or P72e fes1 Perz Peor J7o0 fs34 o9z freve Pasz feis Peas
FMCG,Foods and Beverac 1000 §-73% 4914 894 4959 4011 $o15 $o01 4936 Fa23 4ress Jasz frass  $a63
Chemicalz 1000 H7is @7z P7sr Pie s $is1 o fess fess o4 a3
Education 1000 4668 4700 4888 4112 $os0 Foos Jass Fasa 4967 Po0s 4986 5
M-Hardware & Networkini 1000 §-708 f781 $e10 4721 P4 feos feoe P96 $se9 631 4595 $sss 560
Retailing 1000 4614 4634 Jsas Ps04 4592 F520 427 4430 4534 4rsa6 Fa9s f554 Ja4s
Media and Entertainment 1000 8189 4587 243 4436 s $s15 frsze 2o fs05 P30 Psa7 foe7 Pooss
Healthcars 1000 826 $745 4887 4940 4045 4110 Pa1o7 Fass 4962 4951 $833 4937 053
Real Estate 1000 Js00 Pso4 B398 a3z f445 P39s J3Ivs 417 4525 #s09 P45 fs79 4719
Employment Firms 1000 742 4748 Pso7 $547 4664 4702 P03 4645 4713 4870 F770 4509 488
Consumer Durables 1000 P852 943 Pvs4 J717 515 4841 Prez g7 $73z 4765 P55 #4927 P89
Accounting & Taxation 1000 770 $695 P16 4ese P29 4633 #4722 $615 4615 $581 @650 $633  Js21
Advertizing 1000 P83 Ps583 #5904 Fs19 Favs Jas1 454 Ja2s 4495 #4509 P47 fos24 Js3v
Textiles 1000 4861 4956 P11 J7rs 4835 4943 372 4971 #1013 o5 Foss 4032 Jo4az
Semiconductors & Electro 1000 792 737 Ps0s fes57 #ess P51z PJs08 fe4s #8376 oy Fr41 @veT 594
Courier & Transportation 1000 §-506 611 549 4584 4740 $s60 $s543 4740 F655 4628 $so5 f724  fa23
Architecture & Interior Des 1000 595 P00 P435 H436 f558 #5858 $s505 495 541 Hsa9 551 Fss1 Js3o0
Export & Import 1000 H70s 4822 Be0s f720 47ee $651 4783 Fe20 Po11 4648 Po4s 4684 Jer7
Printing & Packaging 1000 B741 o0z Pev1 fess BT 4958 fove Pz feoz Paoz faco JosT 400
Marine 1000 975 H9s Ha77 779 4866 4835 747 4751 4953 779 4656 41004 §557
Agriculture 1000 §535 4esz Pe3s 44 fos2 Fo4a3 Fa20 4371 41130 @018 foos Feiz Fom
Office Equipment/Automat 1000  §-721 4862 609 4737 P28 4761 $5659 4670 #7456 4745 J675 f1137 $609
Fresher & Traines 1000 4790 §e7z Peso 706 021 433 4643 4838 1322 P50 F734 021 41056
Social Services 1000 $732 4891 Psos fvee P61 $is4 Jos74 f804 F710 4r8ss fe1e P38 ez
Gems & Jewellery 1000 1000 4052 B7ss fves fo7E PsT1 fresz 779 4833 Jos1 P43 fzas Jov4
Paper 1000 #3580 41160 4533 Fov3 41120 $es0 4800 4960 41173 4280 41053 $733 4907
Legal 1000 4mMess P27 Ja031 4281 2203 JaT03 7S Ja000 4031 109 4453 P09 149
Tyres 1000 4508 Fe77 P53z fss7 P65 Fasz 4529 F403 081 st J710 o84 Jass
Fertiizers & Pesticides 1000 1316 1246 4632 1158 $od7 1211 J1000 123 1474 1175 $1123 @11456 1070
Security & Law Enforcem 1000 $1327 $1182 $1038 1015 41473 $1235 $a018 836 f1255 4184 o7 $isz g9t
Defence & Government 1000 1444 102z P02z 4556 $1311 $o44  f839 4089 1400 4733 P56 frso0 FT

*No. of new jobs posted in Juby "08 for each city was =caled to 1000; all months have been compared with Juby 08
October 2009 | 12
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Annexure — All Functional Areas

Functional Area Juk08  Oct-08 Nov-08 Dec-08 Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-08 Jul-09 Aug-09 Sep-09 Oct-09

T-Software 1000 P61 4784 654 4635
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About Naukri.Com

Naukri.com, India’s No. 1 job site and the flagship brand of Info Edge revolutionized the concept of
recruitment in India. Since its inception in 1997, Naukri.com has seen exponential growth year after
year. Info Edge completed a successful IPO in November 2006 and became the first internet
company to be listed in India.

Naukri.com is a recruitment platform and provides services to the corporate world, placement
agencies and job seekers in India and overseas. It offers a bouquet of products like Resume
Database Access, and Response Management tools and its services include Job Postings, and
branding solutions on the site.com serviced over 34000 corporate clients in 2008-2009.

The company has over 1600 people operating through 60 offices in 40 cities in India and overseas
offices in Dubai, Riyadh and Bahrain.
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