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Highlights for August 2009

Job Index for August ‘09 down by 3.6%

Job Index, at 701, is 3.6% down in August ‘09 over July ‘09

Hiring activity remained stable in Mumbai and Bangalore. Delhi, Chennai, Hyderabad and Pune
saw a dip.

August saw a positive movement in Banking and Insurance industries. Also, hiring activity in the
Education sector continued to soar.

IT Industry saw a marginal decline in hiring activity
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Executive Summary

The Naukri Job index seems to be hovering around the 700 mark for the past few months and
declined by 3.6% to 701 in August '09 as compared to July '09. However, on a three month moving
average, the index inched up from 703 in July ‘09 to 715 in August ‘09.

The market seems to be testing waters before consolidating its stance on hiring, which is reflected in

the volatility in the index. August saw varied trends across cities. Hiring activity moved up in 4 of the
13 cities tracked. Barring Banking and Insurance, there was a secular downward trend in hiring activity

across all the industries and experience levels.
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About Naukri JobSpeak

Naukri JobSpeak is an index of job listings added to the site every month by recruiters who are clients
of Naukri.com. To calculate the index, job listings added to the site in July ‘08 have been taken as a
base of 1000. The July ‘09 index is compared with July '08. Details of trends in July '09 are presented
in the next section. The charts with the corresponding numbers have been collated in the annexure.

The Naukri.com Job Index is an initiative by Naukri.com to provide its stakeholders and users overview
on job prospects and attractive occupations as well as a peek into industries gaining attractiveness
and industries losing sheen. Overall, it is an indicator of the health of the economy, in so far as it is
measured bv hirina trends.

August 2009 | 4



Cnaukr!

JOBSPEAK

City-wise Analysis

Monthly Trends

Out of the top 13 cities, 4 cities including Bangalore and Ahmedabad saw a slight improvement in the
index in August '09 as compared to July’09. Indices in other cities dropped marginally.

Delhi-NCR saw hiring activity slackening, the index declined by 4% in August '09 as compared to
July ‘09.

Bangalore saw marginal increase in hiring activity, the index moved up from 595 to 599 in August
'09.

Hiring activity in Mumbai remained stable, the index moved from 659 in July ‘09 to 646 in August
'09.

Hiring activity remained stable in Kolkata with the index declining by less than a percent.

Chennai, Hyderabad, Pune saw a drop in hiring activity, the index declined by 6%, 7% and 5%
respectively.

City Aug 08 MNov09 Feb09 May09 Jun09 Jul09  Aug09
Delhi-HCR 928 $841  Fo11 F712 #7535 4808 FTVE
Mumbai 968 4692 F 691 P H63 4635 4626 649
Bangalore 526 $725 F706 FH62 4619 B 595 4 599
Chennai 692 $778 H 634 FEH6T 4674 P 635 § 595
Hyderabad 866 $732 F 644 4644 J 643 4662 F 615
Pune 858 $723  F 642 F 582 4669 H 661 J 625
Kaolkata 986 4656 F642 4690 44775 HTa0 §V4B

for detailz, refer to the Annexure
Mo. of new jobs posted in Juby "08 for each city was scaled to 1000; all monthe have been compared with Juby '0&

Three Month Moving Average Trends
The three month moving average reveals a slight pick-up in hiring activity in the past few months

across most cities. Among the top 7 cities, Delhi -NCR seems to have recovered the most with the
three month moving average picking up since May '09.

Bangalore continues to be lagging with its three month average down by 40% since July ‘08, however
has seen comparative stability over the past two months.

The three month moving average for Hyderabad has seen a dip in July '09 and August '09 and
continues to be the only city which has not seen recovery in the past few months
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Monthly Trends
Hiring activity witnessed a downtrend across industries in August ‘09 as compared to July ‘09.
Interestingly Banking and Financial Services saw a substantial increase in hiring.

IT industry saw a step-down in hiring actvity, with the index declining by 3% in IT-Software, 6% in
IT-Hardware & Networking and 7% in ITeS and BPO.

Construction and Engineering saw a drop in hiring activity, the index declined by 7%.
Hiring activity in Auto and Auto Ancillary industry was down, the index declined by 8%.
Hiring activity in Telecom saw a dip of 7% in August ‘09 as compared to July ‘09.

Banking & Financial Services and Insurance saw an increase in the index by 11% and 23%
respectively.

Hiring activity in Education industry increased, the index went up by 9%

Industry Aug 08 MNov09 Feb09 May09 Jun09 Jul09  Aug 09
IT- Software 849 777 J 674 J 558 4613 4638 617
BFO and ITeS 847 $5824 4976 HT763 4770 4792 H733
Construction and Engineering 921 $742  F 680 B 627 4696 4721 670
Auto and Auto Ancillary 950 707 FETT HE63 4572 4638 4 590
Banking and Financial Senices g72 $598 4630 J 589 4717 P 664 4 738
Qil and Gas 911 7 4910 H 639 4710 J699 § 67
Telecom 1047 $945 41000 H 728 4669 P78 BTV
Insurance 954 H708 4922 H 635 4669 P 650 4 801
Capital Goods 958 $846 J778 J 726 448685 P853 § 814
Fharma & Biotech 985 4996 41133 H 861 4 903 4 997 § 954
Hospitality 926 H797 4872 H 834 4893 J876 § 852
FMCG, Foods and Beverage 952 $914 41011 H 936 P 548 4 868 - 863
Chemicals 968 $732 4831 4854 44565 44944 § 839
Education 835 $700 4940 & 868 4 967 905 4 986
IT-Hardware & Metworking 815 #7681 F o648 F 596 P 589 4631 & 595
Retailing 846 $684 J 592 J 430 4534 4586 494
Feal Estate 873 $504  J445 J AT 4525 4609 496

for detailz, refer to the Annexurs
Mo. of new jobs posted in Juby "08 for each industry was scaled to 1000; all months have been compared with Juby '08

Three Month Moving Average Trends

Indicators reveal signs of recovery in Banking and Financial Services with its three month moving
average moving to its all time high since Dec '08. IT continued to pick up, however, on a slackened
pace. Hiring in Chemicals and Capital Goods industry seems to be picking up pace with the three

month moving average picking up every month.
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Functional Area/ Department wise Analysis

While hiring activity wilted across most functional areas with the exception of Banking professionals,
Sales and Business development was least affected and declined marginally.

Demand declined in IT — Software and ITeS & BPO department by 6% and 7% respectively.
Sales and Business Development professionals saw hiring activity decline by 1%.

Demand for Accountants and Finance professionals dipped by 5%, while it went up by 6% for
Banking and Insurance professionals

Hiring activity declined for Pharma and Biotech professionals by 6%

Functional area Aug08 MNow09 Feb09 May09 Jun09 Jul09  Aug09

IT-Software 844 $784 J 6738 H 553 4619 44641 & 602
Sales and Business Development 930 4786 4953 774 4811 4 845 J 838
ITES and BFO 838 H797 #4991 F T3 4774 4790 P32
Production and Maintenance o947 4817 731 761 4 840 4 357 783
Accounts and Finance 045 4760 J 70 § 628 4 662 4 698§ 660
HF & Administration 966 H718  H593 F573 4657 H649 § 643
Froject Management 865 4705 B 682 J 609 4668 Je45 614
Marketing and Advertising 928 $752 F 735 § 632 4683 & 665 4 683
Banking and Insurance 875 J4680 4737 H624 44698 P 646 4 683
Engineering Design - R&D 935 $600 H 633 F492 501 579 § 574
Supply Chain 905 H$77 F 641 4641 4652 4652 4676
Front Office and Data Entry 875 Ho01 F 709 F 653 4660 H635 § 600
IT- Hardware & Telecom 967 L6587 H 876 H 815 4910 J 843§ 765
Teaching & Education 645 H$634 4901 FT775 4942 J G645 4 896
FPharma and Bictech 1069 $939 #1318 H 956 41066 41158 J1032
Hotels and Restaurants 995 41015 § 925 41044 1057 41083 B 998

* for detailz, refer to the Annexure
Mo. of new jobs posted in Juby "08 for each F-Area was =caled to 1000; all montha have been compared with July "02
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Hiring activity went down across all experience levels, however at a sharper pace for lower experience

levels as compared to senior experience levels.
Hiring activity was down by 8% and 7% for 0-3 year and 3-7 years experience respectively.
Hiring activity was down by 5% for senior level with experience beyond 16 years.

7%

Experience Buckets

4%

36%

W 0-3yrs
W 4-7 yrs
W E-12yrs
m13-16yr

m=16yrs
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On Total Jobs (this includes refreshed jobs), the index moved down by 6.1%. According to Total Jobs

Index, the index peaked in Sep’08 at 1004 and bottomed in Dec’08 at 739.

Aug 08 MNov0DB Feb09 May09 Jun09  Jul09  Auglf
Index 948 849 885 745 818 802 753
1,000, 0% Index - Total Jobs
:._5‘\\
= ? e | | B 518 g02
08 Auz08 52p08 Oct0F MovOS Dec08 Jan03 FebOd 13 Aprod 0% Jun 03 13 Aug 03

* Total no. of jobs in July 2008 was scaled to 1000, Index for subsequent months were

relative to July 08.
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Methodology

Data for calculating the Index has been sourced from Naukri.com and is reflective of the job listings
on the site. Jobs have been categorized by location, functional area, and industry. The index has
been calculated across cities/ functional area- dept/ industry verticals.

On the basis of job listings added to the site every month, the data shows an increase or decline in
the jobs. To calculate the index, job listings added to the site in July 2008 have been taken on a base
of 1000. The subsequent months have been indexed with data of July 2008. The report produced
monthly shows hiring trends across industry sectors, geography and functional areas. More than
34000 clients use Naukri.com, leading to high reliability of the data.

Naukri JobSpeak has introduced a new segment on Total Jobs that indicates the movement of Total
Jobs on the site.
Total Jobs: (Jobs Added + Jobs Refreshed)

A refreshed job is any job that was posted earlier, however has been refreshed during the month and
therefore indicates that the position is still open.

Disclaimer

The data is only representative of the listings on Naukri.com. Our analytics team has used statistical
techniques to derive insights which might be useful for our users/stake holders/ audiences. There
may be a statistical margin of error.
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Annexure — All Cities

Juk02  Aug-03 Sep-08 Oct-08 MNov-08 Dec-08 Jan-09 Feb-09 MWar-09 Apr-09 May-09 Jun-09

Delhi-NCR 1000 §o28 fpos1 P7as st P a2 gt Jras Jraz T2 f 752 4808 § 778
Mumbai 1000 o958 Pazw P75 Psmz 4717 Pz Peor Beoe Jsmi 563 f 635 4 655§ 649
Bangalors 1000 $a2s Pree P72z fpree Psad frer Jros Peso Jeiz sz fe1e §o595 4 599
Chennai 1000 $a92 fpott Paor Jrre fess Jeos freas Jeae Jeoz BT feT4 635§ 595
Hyderabad 1000 355 fpant Prsz Jriz Psan fress Peid Je27 fresT  Poed 843 4 662 & 615
Puns 1000 §ass fpaos P72 P72z Psoo 4617 fredz Jeoe BT frse2 f 669 4 661§ 625
Kolkata 1000 $oss Josz Pean fress foas f7ie Jedz fress Jeod frem f TR $ 750 & 748
Ahmedabad 1000 §213 a1 P54 75 f7Er P71 foos Boss Jren femt f 75T §o722 4 765
Chandigarh 1000 §as2 fpos1 Pess g7 P Jeso fean Boie Jren Be13 T f 795§ 779
Cochin 1000 41577 P28 Pa17s Joso Jooz  frie2 Jaost g3 Jasz foro 125 1070 & 1026
Baroda 1000 §o91 Poso P7e1 s Jrer Jrso foor Joos Jeos BTen faw §o7E0 4 830
Coimbatore 1000 §aes fpios2 Posz Jrio Js2r fress Jsos feroe JE3s fed3 75 $oB12 4 BI6
Jaipur 1000 §927 1051 P7ee fa7e fross Joest foiz Bese foaz Joos foz 41015 § 935

*No. of new jobs posted in July "08 for each city was scaled to 1000; all months have been compared with July "08
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Annexure — All Functional Areas
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About Naukri.Com

Naukri.com, India’s No. 1 job site and the flagship brand of Info Edge revolutionized the concept of
recruitment in India. Since its inception in 1997, Naukri.com has seen exponential growth year after
year. Info Edge completed a successful IPO in November 2006 and became the first internet
company to be listed in India.

Naukri.com is a recruitment platform and provides services to the corporate world, placement
agencies and job seekers in India and overseas. It offers a bouquet of products like Resume
Database Access, and Response Management tools and its services include Job Postings, and
branding solutions on the site.com serviced over 34000 corporate clients in 2008-2009.

The company has over 1600 people operating through 60 offices in 40 cities in India and overseas
offices in Dubai, Riyadh and Bahrain.
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